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Hillary Clinton needs
a Dale Carnegie course
W
hen I decided
at the age of 39
in late 1989 to
spread my wings and leave
the newspaper business, the
move was nothing less than
frightening, to say the least.
With three kids at home, we
really weren’t in any position
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to change careers.
However, I determined

Want a cleaner
healthier home?
We have all heard indoor
air can be 15 times more
polluted then the air outside. But are you aware that
dirty ductwork is a major
source of that pollution?
Over time contaminants
including dust, dust mites,
pollen, pet dander and other
allergens build up in your
air ducts. Changing the lter on a regular schedule
can help but even the best
lters only capture about
10 percent of airborne pollutants, the other 90 percent
continues right into the duct
system, degrading the quality of the air in your home.
Do you have excessive
dust in your newly built
house? It·s probably coming from the air ducts. During the building process,
construction dust and debris
collects in the ductwork
were it stays just waiting
for the new homeowner to
turn on the A C.
So how do you solve
these problems? Have your
ductwork
professionally
cleaned! The average home
in Southern Utah should
have the ductwork cleaned
and sanitized every 5 years
to maintain good air quality

Cedar City
(435) 592-3704

and limit the amount of dust
in the house. Homeowners
that suffer with ASTHMA,
ALLERGIES or other RESPIRATORY AILMENTS
should nd relief with annual cleanings.
When having your ductwork cleaned don·t forget
about the clothes dryer vent.
Lint buildup in dryer ducts
is the cause of 14 thousand
res ever year. Keeping
your dryer vent cleaned will
increase efciency and reduce the risk of re.
So who should you call?
DUCT PROS is the company Southern Utah homeowners call for quality air
duct cleaning and sanitizing. DUCT PROS uses the
best system in the industry;
don·t settle for a company
that uses Rotobrush or
Air Sweep systems. Call
DUCT PROS today for
more information on the
proper cleaning and sanitizing of ductwork.

St.George
(435) 668-1992

that change was good, so I
jumped head-first into the
world of self-employment.
It was time to start doing
my own thing although I
knew nothing about billing,
collections, paying taxes
and the rest.
Several months after
beginning my new venture, someone suggested
I take a Dale Carnegie
course explaining that the
education was invaluable
and while the economic
struggles weren’t addressed,
dealing with people was a
major element offered by
the instructors.
I took the class and
nearly 20 years later, I still
feel it was the best money
I could have spent at the
time. Every session was an
educational experience and
the interaction with fellow
students was fascinating
as we all worked through
everyday challenges.
In short, we learned how
to deal with people challenges while also discovering how to set goals and live
up to them. The experience
was not only educational
but a great way to network
at the same time.
We discovered that every
one of us had the same
issues with our lives. In
addition, learning to work
through specific challenges
was actually a very rewarding experience, especially
when newfound friends
assisted in figuring out solutions to a specific concern.
The Dale Carnie course
was all about dealing with
ourselves and the people
around us. It was about communicating properly and
reacting to others with more
of an understanding nature
so everyone wins in the end.
●
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Which brings me to the
actions of U.S. Secretary
of State Hillary Clinton,
whose recent outburst in
Africa reminded me that
she, too, desperately needs
a Dale Carnegie course to
help her understand how
best to deal with people.
Clinton erupted at a
student in the Democratic
Republic of the Congo when
asked for her husband Bill
Clinton’s opinion on the

role China is playing in the
Congo. Mrs. Clinton immediately informed the questioner “I’m not going to be
channeling my husband.”
Clinton compounded
the problem adding “My
husband is not Secretary of
State. I am.”
In other words, she was
telling the individual asking
the question “Don’t ask
stupid questions. I mean,
don’t you realize I’m an
important person with
little time for such trivial
questions?”
Clinton’s actions were

embarrassing not only to
herself but the Democratic
Party, the nation she represents and those in the
audience. Her aides are
scrambling to make sense
of how she treated the
person presenting the question although the best PR
person on earth will need a
week and umpteen towels
to wipe the egg off her face.
You can bet the media
will be relentless in chasing this particular story
primarily because it’s a
slam dunk issue in which
someone who is supposed

to be an ambassador made
a fool of herself. Columns
addressing her actions will
be written for months and
bloggers will undoubtedly
have a field day.
In the meantime, I have a
suggestion for Clinton’s advisers who continue to address
her outburst while trying to
make sense of her actions.
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Get Hillary Clinton into
a Dale Carnegie course
immediately. She will learn
how to address questions
without embarrassing
people and as her advisor, you’ll spend far less
time trying to explain her
actions and instead spend
your days doing something
constructive.

11

Believe me, she will thank
you forever. And in fact, I’ll
bet Bill Clinton will, too.
Mike Henle is a Las
Vegas freelance writer and
the author of “Through the
Darkness: One Man’s Fight to
Overcome Epilepsy.” He can
be contacted at mhenle@aol.
com or through his Web site
www.mikehenle.com.

September
11th & 12th
At Cross Hollow Event Center
• OLD FORT CEDAR AT THE PARK
• WESTERN PARADE
• 2 Big nights of nira rodeo
• All Proceeds Used For Community Improvements

DON’T MISS THIS ADVERTISING OPPORTUNITY!

6th Annual

September 11 & 12 Dixie Center
Presented by

Reserve your booth today for best selection
Call 674-1400 www.UltimateHomeExpo.com

New Features

• Home Products & Plants Sale
• Outdoor Living Garden Area
• Green Building Resource Section
• Fun Activities & Crafts for kids
• Workshops on container gardening,
women home repairs, remodeling on a
budget, and more
• Habitat for Humanity Dog House
Auction
• Win Remodeling Giveaway and Lots
of Prizes
• Food Court Featuring Local Cuisine

6,700 copies of the 2009 official rodeo program will be inserted
into Cedar City Neighborhoods going to non-subscribers and
5,500 copies of the rodeo program will be inserted into the
Daily News on Wednesday, September 9, 2009. An additional 3,000 copies to be distributed at the rodeo
September 11th & 12th, 2009.

Sales Deadline - Monday, Aug. 24th

Exhibitor Benefits

• Southern Utah’s premier event for home
products, services, and remodeling
needs.
• Sell your products and services - Offer
special discounts to expo visitors!
• Grow your business, build relationships
and generate sales leads!
• Reach more customers in two-days of
exhibiting in 6-12 months at your place
of business!

Please contact
Jeff Bohn at
(435) 865-4521
or Holly Pearcy at
(435) 865-4520
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